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Hamletts Limited Client Money Procedures

Client’'s money is money that Hamletts holds or has received on behalf of a client, this can
be deposited into a segregated client account via Cash, Cheque, draft or electronic transfer.
Please see below examples of client’s money

- Tenant Deposit

- Tenants Rent

All client money will be held in a client bank account with Barclays Bank which is
authorized by the Financial Conduct Authority.

1) All client monies are paid into Hamletts Client Account — which is specifically
designated as a client money bank account.

2) We encourage all our tenants to remit rent by electronic bank transfer and all the
client money paid to us by automated transfer will be paid directly in the client
account.

3) If we receive rent in cash or cheque, then everything will be deposited into the client
bank account within 5 working days.

4) On the client bank account, all transactions are reconciled periodically.

5) If we receive any unidentifiable transactions, until such time as we can recognise
them, we will treat the money as client money.

6) Only nominated persons are responsible for handling and controlling the client
money bank account.



